
Form for Withdrawal from the Purchase Agreement

Complaint Protocol

Seller:

Online store: www.vitaora.cz

Operator: VITAORA s.r.o.

Registered address: Prazska 807, 337 01 Rokycany, Czech Republic

Company ID / VAT ID: 28029755 / CZ28029755

Email: info@vitaora.cz

Phone number: +420 775 715 000

Address for returning claimed goods:

VITAORA s.r.o.

Na Patku 122

337 01 Rokycany

Czech Republic

To be completed by the customer:

Name and surname: ....................................................

Address: ....................................................

Phone: ....................................................

Email: ....................................................

Order number: ....................................................

Goods claimed: ....................................................

Date of receipt of goods: ....................................................



Form for Withdrawal from the Purchase Agreement

Description of defect: ....................................................

Requested method of complaint resolution: 

( ) Replacement

( ) Repair

( ) Refund

In .................................................... on date ....................................................

(Signature)


